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What Is assessment?

Any effort to gather, analyze, and interpret
evidence which describes institutional,
departmental, divisional, or agency

effectiveness.

(Upcraft & Schuh, 2001)
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What I1s assessment?

* Ongoing process aimed at understanding and improving
student learning.

* Assessment involves:
- Making our expectations explicit, clear, and public

- Setting appropriate criteria and high standards for
learning quality

- Systematically gathering, analyzing, and interpreting
evidence to determine how well performance matches
expectations and standards

- Using the resulting information to document, explain,
and improve performance
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Intentional planning




Intentional planning

The assessment cycle
Assessment planning

« Learning outcome frameworks

« Demonstrating connection to goals
* Developing learning outcomes
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Focus on tEe assessment cyc[e

Foundational

Documents
(mission, goals,
strategic plan)

Use results for
Improvement

Establish Criteria
for Success

(outcomes or
targets)

Provide

Programs and
Services

Determine
Effectiveness
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A comprehensive assessment
plan...

Answers these guestions:

How can we be better stewards of resources?
Are we improving our quality where necessary?

Are we providing the support needed for students
to be retained and successful?

What student trends or issues are emerging to
which we need to adjust?

How can we articulate what we do to outside
parties?

What are students learning?
campuslabs <



-_________________________________________________________
Common elements of assessment plans

« Statement of your mission/goals

« Student learning outcomes or program outcomes

* Related program or service

* Purpose of the assessment

« Assessment methods used to demonstrate the attainment of each
outcome/goal

* Implementation Plan including timeline, and who is responsible for
carrying out the assessment

« Plan for reporting & sharing results

» Key findings & recommendations based on findings (optional)

http://studentaffairs.unc.edu/what_we_know/resources/terminology.pdf
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Example: Oregon State University

1. Mission Statement
2. Statements of Goals
3

. Statements of Outcomes
— Operational/business Oregon State

. Learning UNIVERSITY
4. Assessment Methods
mplementation of Assessment Plan (table)
Results
Decisions and Recommendations

~N O U

http://oregonstate.edu/studentaffairs/assessment/assessformatsexamples.html
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Oregon State
University

Department
Assessment
Plan
Template

Oregon State University
Division of Student Affairs

Departmental Assessment Plan
Dates Plan Covers:

Date:
Department:
Director:

Assessment Contact:
Email:
Phone:

Mission: (The mission describes the purpose of the organization and the constituents served. The mission of the Department or Unit
will support the missions of the College or Division and the University.)

Goals: (Program goals are overarching staterents that describe what & program is trying to sccomplish. Educational goals are
broad statements describing what leamers are expected to leam; sometimes they describe a state of being. \While educational gosls
should be stated as specifically as possible, sometimes it's difficult to do so; as s result, goals are often a bit vague and open to
interpretation. Key words that typify educational goals are: know, appreciste, understand, etc, )

Qutcomes: [Dutcomes sre specific statements derved from gosls; they help clarify and define the meaning of the gosl. Learning I
outcomes articulate the measurable expected results of an instructional sctivity or program effort. Dutcomes are not knowing, thinking
and understanding, butrethera demonstraion of knowing, thinking orunderstanding. Cutcomes describe mesasurable behaviors
schieved using active varbs such as: amange, defina, explain, calculste, design, synthesize, evaluate, etc. Operational/Business
outcomes descrbe those elements of a program or activity that can ba counted such as: research dollars parfaculty, numberof
students served, level of satisfaction, number of advisees, numberand type of sppointments with students, etc.)

AssessmentMethods: (Assessment methods include the criteria, process, and tools used to determine if the intended outcomes
were reached. Assessment methods articulate the target audience of the assessment, the methods and tools fordats collection, criteris
ortargets that specify that the outcome has been met, and how the data wil be analyzed. A combination of methods to measure
outcomes is desirsble. Assessing the effectivensss of instructional methods (lecture, tesm leaming, discussion, etc) and student
leaming methods (note taking, reading, computer lessons, ete ) are critical components of the assessment process. )

Implementation of Assessment Plan: (This describes who is responsible, what is being assessed, how dats are collected,
and the timeline for sssessment activities. Mot all sssessments must be conducted snnually. A table is often useful for visualzing the
process.)

Results: (Report results foreach outcoma besed on established criteris.)

Decisions and Recommendations: (Based on the results, descrbe any decisions made or actions taken regarding programs,
paolicies, and services a5 well a5 improvemantsirefinemants to the assessmentprocess. Include a plan forassessing the effectivenass
of these decisions oractions.)
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Assessment

The assessment strategy in place at Career Services is designed to:

« evaluate each program offering;
« utilize satisfaction surveys;

« perform research as needed to identify opportunities for growth;

« effectively prepare for each accreditation review;
+« and provide support and data for colleges and departments.

This strategy is accomplished through qualitative and quantitative data gathering which is then used for
program review and the creation of action plans. Ultimately, this information is reviewed annually to
revise strategic goals for the coming years. Furthermore, all staff is involved in state, regional, and

national associations in order to benchmark with peer institutions.

Beginning with the intake process though the satisfaction survey, students’ goals are supported by the
programming, advising, coaching, events, and services offered. Outcomes are ultimately determined by
ensuring students leave with a complete bundle of skills that enable them to successfully develop lifelong

job search skills.

Assessment Grid for Career Services
Survey Instruments

Goal, Objective or Type af Populaiion Method Frequency Timeline
Prodlem Assessment
Assess Sansfaction Swvey | All students whe have Email Survey Spring May
.ﬁ‘l’l’f!"ﬁl’r‘ﬂ-ﬂii aceounts in Carserdggre Om-line Survey
of Services and'or who complete an
b online satisfaction survey
Assess Graduation Survey | All students who graduate | Email Survey 0.3, & 6 months May
¥ B ¥ ¥
.-’tib Plrl"ft‘i’ﬂh’fhri ‘E_ On-line ":su.l\.c_-.' after p:ldl'..ll[iml “'&CP[I:[HIJI_']
f'ﬁih'r'il.l'ﬂlﬂﬁ Ed ?:u|1=r *-nn'::r J.1.n|:|.1'.'}'
Assess Fair/Expo Sansfaction Survey | All employers/grad school | Paper Surveys Grad, Fair = Fall Grad. Fair = October
SHecess Grad. Selool Fair | representatives attending Tech Expo — Fall Tech Expo - November
Tech Expo each event Career Fair = Spring | Career Fair - March
femployers, . Prng
ployers) Career Fair
Assass Sansfacton Survey | All students/ahumm Paper Surveys Grrad. Famr — Fall Grad, Far — October
Fair/Expo Grad. School Fair | attending each event Tech Expo = Fall Tech Expo = November
Suceess Tech Expoe Career Fair = Spnng | Career Fair = March
) Career Famn
fsfuddenrs &
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Example: UNC Chapel Hill

% . y '
UNC Chapel Hill - Assessment Plan Template ”TI .I A bEIvRRALLE
[ |
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of NORTH CAROLINMA

i CHAPEL HILL
Unit Name:

Name of Primary Contact:

E-mail Address: Phone Number:

Unit Mission or Purpose:

Connections to Strategic Plan
A. Area of Excellence:

Goal:

B
C. Division-level outcome:
D

Related Unit Qutcomes:

a. Assessment Method(s) for Outcome 1:

b. Implementation Details for Outcome 1:

What:

Who:

When:

How:

Why: %
ation

c. Results for Qutcome 1:




Co-curricular mapping for a dept

1

E‘_ Learning Domains - Personal Growth and Achievement Ew'clu:tachmlnglul |
B | Learning Objectives - 0:a  LO:b  LO:ie L0:d LO:e  |LO|integrity. :
4 Career Services Center

p) Career Fairs v X

b Career Counseling X X

{ Career Assessments X X v X

B Drop-Ins Vv

g Career Related Workshops X v

0 Graduate School Advising X X

11 Blue Hen Careers X X

2 Networking w/ Alumni J Vv v v

3 Campus Interview Program v X

A4 Career MAP (my action plan) X v v X X

5

b
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STUDENT RIGHTS & RESPONSIB
UNIVERSITY COMPLAINTS & APP

Department of
STUDENT AFFAIRS ASSESSMENT

L]

The Division of Student Affairs cnhances
the learning environment for students. We
accomplish this by stimulating the learning
process, integrating in-class and out-of-class
experiences, promoting an environment
conducive to growth and discovery, and
facilitating intellectual, spiritual, social,
occupational, physical, cultural, and emotional
development

As a means for facilitating learning for our students, the Division has identified specific
areas, referred to as objectives, in which we seek to promote student growth and
development through intentionally structured Student Affairs programs and services. We
are committed to the success of each student; therefore, we are systematically integrating
the objectives throughout the Division at all levels. Students who engage in our programs
and services will have a deliberately structured curriculum that advances their knowledge in
these key areas

Descriptions of the objectives and examples are provided below. The examples are not
intended to be comprehensive; rather, they provide a more tangible means to understand

The Student Pulse serves to the objectives and serve as stems to inspire the construction of specific outcomes for
introduce the University individual departments, programs, or services.

community to the unique

research being conducted on It is important to note that the creation of the Student Affairs Learning and Development
[~

college students both at UGA Objectives was a year long process. Initially, the Student Affairs Leadership Team (SALT)
- cye o Uil VU A $

and in the field of Student created a set of learning and development outcomes. These statements were then
Affairs Read more >>' compared to the professional literature, specifically the Frameworks for Assessing Learning

and Development Qutcomes (FALDO), a new resource published by the Council for the
Advancement of Standards in 2006.

- t o ) FALDO offers a valuable framework for expanding the scope of these objectives by
The Division has identified specific providing theoretical context, outcome indicators, quantitative and qualitative case study

areas, referred to as objectives, in examples, and relevant assessment instruments. Additionally, Learning Reconsidered 2, a
2%, whirh we ceak 1o nromonte <tiident SeiNaen it ey ; 3 e g SR e A S
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O » The Unwversity of Georgia
Career Center
[ GET CONNECTED ]

Career Center Vision

Students whose career choices and educational experiences maximize lifelong
professional impact and personal satisfaction.

Career Center Mission

The career center staff facilitates, motivates, and empowers students to explore

options and pursue careers. The center provides a comprehensive range of services,

programs, and materials focusing on career exploration & decision-making, skill
development, experiential learning, and career employment. The career center is
committed to assisting employing organizations and establishing university
partnerships for the benefit of University of Georgia students.

Career Center Goals

Career Exploration & Decision Making
1. Students who have fullv explored the varietv of educational and career options and madea
decision that is consistent with their interests, skills, and values.

5kill Development
2. Students who are highly skilled in self-directed job or intemship search techniques and
become active participants in the career emploviment process.
3. Students who possess the professional, leadership, and interpersonal skills to ensure future
career growth and success.

Experiential Learning
4. Students who value experiential learning and have participated in intemships; campus,
summer, part-time emplovment; on-site education; or community service opportunities.

puslabs 3



Components of a Learning Outcome

Audience/Who

Who does the outcome pertain to?
Behavior/What

What do you expect the audience to know/be able to do?
Condition/How

Under what conditions or circumstances will the learning occur?
Degree/How much

How much will be accomplished, how well will the behavior need
to be performed, and to what level?

campuslabs <



Learning Outcome Examples

 Audience, Behavior, Degree

» At the conclusion of the Greek Life Anti-Hazing
presentation, students in attendance will be able to

identify 5 behaviors or activities that constitute
hazing.

students In attendance will be able to
identify 5 behaviors or activities that constitute
hazing.



Outcome Writing: The 3 Ms

1. Meaningful: How does the outcome support the
departmental mission or goal?

2. Manageable: What is needed to foster the
achievement of the outcome? Is the outcome
realistic?

3. Measurable: How will you know if the outcome is
achieved? What will be the assessment method?

campuslabs <
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Career Outcomes

* As a result of completing a self-assessment test and
counseling session, students will be able to articulate
at least 3 skKills.

* As aresult of participating in an interview workshop,
students will be able to employ all 4 elements of the
STAR method in a mock interview.

* As a result of attending the Finding your Path session
at Orientation, first-year students will be able to
Independently locate the online Career Resources
library.

campuslabs <
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Best practices and
trends




Best Practices/Trends in Assessment

Thinking outside the survey “box” with rubrics
Mobile data collection

Participating in nationally benchmarked studies
Sharing results

campuslabs <
B ———



UNIVERSITY OF MICHIGAN

Student Interview Competencies

1 - Beginner

2 - Developing

3 - Accomplished

4 - Advanced

Verbal communication
skills

= Mervous, incomplete thoughts,
not articulate; Mo use of
professional language;
Response riddled with "um's,
uh's, ers” etc

= Spoke in 8 somewhat nervous
manner; Lacked confidence in

knowledge; Cocasional use of

professional language; Many ™
“um’s, uh's, er's” etc.

= Spoke articulately most of the
time; Used general words
instead of details; Integrated a
good amount of professicnal
knowledge throughout
response; Some ™ "um's, uh's,
ers” etc

= Spoke clearly and articulately
Was confident in knowledge;
Integrated professicnal
language throughout the
response; Mo "um's, uh's, ers”
eto

Listening skills

= Dpes not demonstrate an
understanding of the guestion
asked or answered an unasked
guestion.

= Answer reflected a partial
understanding of the question
asked.

= Answer reflected 5 genersl
understanding of the guestion;
May have missed a detail.

= Anzwer reflected an explicit
understanding of the question
asked.

Non-Verbal
Communication

= Body language conveyed
disinterest or extreme
nervousness. Slouched or
moved nervously through the
interview. Limited or no eye
contact. Gestures were not
evident or distracting.

= Body language was difficult to
interpret. Sat upright at times,
but slouched occcasionally.
Intermittent or inconsistent eye
contact. Gestures were
somewhat limited, unnatural or
stiff.

= Body language conveyed
interest in responding, sat in an
upright manner, seemed fairly
natural. Appropriate and
consistent eye contact, Gestures
were appropriate and added to
the effectivensss of the
response.

= Body language conveyed
eagerness to respond, sat
upright in an alert manner,
seemed natural and at ease.
Sustained appropriate and
natural eye contact, conveyed
interest in the topic and the
listener. Gestures enhanced the
responses.

Ability to link academic

| [ [ [ I S

= D'zes not connect academic
badiground and skill sets to
ceosition/industry. Can not

= Dcoasionally connects
academic badiground and skill
gets to positiond/industry. Has

= Often connects academic
badiground and skill sets to
ceosition/industrny. Clear|y

= Consistently connects
academic badeground and skill
sets to positiond/industry. Has 8



Internship Resume Rubric

1 - Beginner

2 - Developing

3 - Accomplished

4 - Advanced

* Rezume includes little to none of
the SPECIFIC =suggested
infermation (e.g. education info,
wWork experience, community
service, extra-curricular
activities, related experience)

* Resume includes some of the
SPECIFIC suggested information
* Some of the information
presented demonstrates ability to
perform job

* Some of the information

* Resume includes SPECIFIC
zuggested information

* Most of the information
presented demonstrates ability to
perform job

* Most of the information

* Resume includes SPECIFIC
zuggested information and
additional sections to enhance
resume

* All of the infoermation presented
demonstrates ability to perform

wordy or unclear

somewhat unclear

and clear

Content * Little to none of the information presented iz relevant to purpose presented is relevant to purpose job
presented demonstrates ability to of internzhip of internship + All of the information presented
perform job * Dates, titles, and locations are + Dates, titleg, and locations are is relevant to purpose of
+ Little to none of the information listed for a few items lizted for most items internship
presented is relevant to * Dates, titles, and locations are
field/position listed for every item
* Mo dates, titles, and locations
are listed
* Mo descriptions use action * A few descriptions use action * Most descriptions use action + All descriptions use action

_ Verbs verbs verbs Verbs
Phrasmg + Descriptions are excessively * Descriptions are wordy or + De=scriptions are mosthly brief * Descriptions are brief and clear




SELO Learning Outcomes

3

Student uses career
services purposefully and
intentionally.

2

Student sometimes
takes advantage of
career opportunities.

1

Student is aware of career
opportunities “out there.”

e [Engages in systematic
conscious process of gathering
information and experience
relevant to future career
goals.

e Purposefully schedules
participation in career
activities and uses career
services appropriately.

e Takes responsibility for own
career development.

Observable behaviors

e Has registered with
ZebraNet.

e Has had a resume
reviewed.

e Attended Career Center
programs.

e Browsed online job
boards.

e Knows we have a database of
options (ZebraNet).

e Saw promotions for Job &
Internship Fairs.

o Viewed first page of CC website.

o Expressed relief that family
member may have a connection.

e Knows a resume is important for
future.

campuslabs «&e
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Please rate the education of the resume:

Ll Graph

Mean Difference 5tdDev N Top1 Bottom1 Rank

Career Services Resume Rubric - Visit 1 1.85 —  0.69 65 1692% 3231% 4

Career Senvices Resume Rubric - Visit 2 | 261 0,76 063 28 G7.86% T 14% 3

Career Senvices Resume Rubric - Visit 3 ; 275 -0.90* 045 16 75.00% 0.00% 2

Career Senices Resume Rubric - Visit 4 | 3.00 -1.15* 0.00 3 100.00% 0.00% 1

* Indicates statistical significance, p = .05

i Career Services Resume  Career Services Resume | Career Services Resume | Career Senvices Resume
- Rubric - Visit 1 Rubric-Visit2 Rubric-Visit 3 Rubric - Visit 4

1 - Resume needs 32.31% T.145% 0.00% 0.00%
significant improvement
and would be discarded
during screening.. Section
is missing educational
information. Institution is
listed without location.
Information is in incorrect
arder.

2 - Resume is below the 50.77% 25.00% 25.00% 0.00%
standard, and needs
improvement to rise to the
“top of the stack.™:
Education is included but
information is incomplete
arincludes too much
information. Major is
included, but not degree.
Most important information
does not stand out.

J - Resume has the 16.92%% G7.86% T5.00% 100.00%
potential to land you an
interview.. Degree and
major listed accurately and
in appropriate order with
expected graduation month
and vear name and




Mobile Data Collection and QR codes

Hometown Unicersily

2:02 PM
Leadership Development Quicomes Study

O M | vwwstudentvoice.com/piPr 1897! 14a37d6.

| have gained new knawledge that will help me after graduation. | Select Answer
I have gained a new skillthat will heip me after graduation. [ Select Answer gl

| have gained a new perspective on an issue. | Select Answer ﬁ

QUESTIONS 15 - 19

Due to my interactions with the Multicultural Education Office:

I have developed a broader understanding of what multicutturalism means. [ Select Answer [

| more frequently engage in dialogue with others about multiculturalism. | Select Answer ﬁ

| have a greater sense of pride in my own identity. | Select Answer ﬁ

| feel comfortable letting others know who | am, even if | am different from others in the group. | Select Answer ﬁ

I seek out opportunities to interact with people who are different from me. [ Seloct Answer |

campuslabs
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DELTA STATE \
UNIVERSITY 4

Faculty Course Evaluations

Now Available to ALL Students!

Nov. 28t to Dec. 9t at 5:00pm c our se

Four Easy Ways to Access

1. Check your Okramail account! evaluations

2. Check your Blackboard popup messages!

3. Use the below URL! '
4. Secan the below QR code with your smart ma er .
F ™

Don’t Fight It!
It’s so easy, any

Okra can Do I#!

deltastate.campuslabs.com/courseeval

Must use Okramail login (View nsername and reset password):

[OFses W

Go tq courseevals:tnwsun.edu TOWSON
starting Dec. 2 until Dec. 14. UNIVERSITY




ASSESSMENT & KNOWLEDGE

OO OIRIEL

Assessment Areas include:

The Profile: A study of the college student
experience

Campus Activities

Career & Professional Aspirations
Fraternity & Sorority Life

Mental Health & Counseling
Orientation

Recreation & Wellness

Residence Life

Student Conduct

Student Union Programming

Studies  Partners  Sign up

THE STUDIES

Career and Professional Q
Aspirations Benchmark NACE

The Career and Professional Aspirations Benchmark is an online
assessment that is administered during the spring semester or term to
a sample of undergraduate students. Although some questions are
designed for graduating seniors, the majority of the questions are
appropriate for all undergraduate students. The assessment provides
actionable data on:

« Utilization of Career Services' offerings

« Qutcomes of utilizing Career Services and other career-related
information/advice
Sources of career advice and mentoring and the perceived
helpfulness of that information

Participating campuses have access to:

* Real-time data through a secure, online reporting site

+ Sophisticated data analysis tools for creating institution-
specific reports

+ Benchmarking tools for peer and national comparison reports

+ Data exports into Excel or SPSS for more advanced analysis

The Career and Professional Aspirations Benchmark is one of the ten
Consortium studies that institutions can choose from when they
participate in the NASPA Assessment & Knowledge Consortium.

® VIEW

the Survey




CNASPA

Student Affairs Administrators
in Hipher Education

[
0% Complete

Consortium: Career and Professional Aspirations Student Survey

Flease Note
Please answer questions to progress through the online survey. Due to skip patterns
based on responses, you will need to respond to the survey multiple times to see all
fquestions.
CLICK HERE for a printable version of the survey that includes all skip logic.
CLICK HERE to sign-up.

Question 1

Please indicate your current class standing:

) First year/Freshman
) Sophomore

© Junior

© Senior

) Graduate student
) Non-degree seeking
I Mther
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Techniques for Closing the Loop

Assessment
Awards

Retreat PR campaign

Short report “Yearbook”

Roadshows
template annual report

Periodic
emails to staff
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Focus on tEe assessment cyc[e

Foundational

Documents
(mission, goals,
strategic plan)

Use results for
Improvement

Establish Criteria
for Success

(outcomes or
targets)

Provide

Programs and
Services

Determine
Effectiveness
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Data Driven Inn ion

Sharing Internally

 Poster Sessions, Brown Bags and Drive-Ins

student affairs

ot ke Mg, e enly byt i g Queens

departments ‘ student safety ‘ events

about

‘ home

student initiati ‘ i ‘ ‘ cantacts ‘

home » » i d i » SEMinar sefies » spring line-up
¥ assessment 1 I'
+ assessment & research in sprlng Ine-up

student affairs
» current research
» completed projects
w professional development
opportunities

Wednesday 3 February, Jennifer Massey, Coordinator - Assessment, Evaluation and Outreach
Closing the Loop and Remaning Vibrant: Understanding How Research and Assessment is Put info

; Practice!
» ethics course
¥ seminar series ) . . .
w fall lng-up ABSTRACT: With the goal of understanding how data gained from Research and Assessment at Queen’s
» spring line-up is put "to work” in Student Affairs Departments, a new research project is being planned for Spring 2010.
= remote workshops The proposed Closing the Loop study will investigate how individual departments synthesize the
» certificate program information gained from Research and Assessment into specific programs and improvements. By "Closing

» studentvoice

o the Loop,” Student Affairs hopes to ensure that future Research and Assessment at Queen's remains
v sta

vibrant and useful. Student Affairs Research and Assessment invites all Student Affairs Staff and
members of the Queen’s community to help us design this study that will assist Research and
Assessment in remaining relevant to their needs and to the continued well-being of Queen's University.

Wednesday 10 February, Jennifer Massey, Coordinator - Assessment, Evaluation and Outreach
Collecting Data Using Online Surveys

ABSTRACT: StudentVoice! is a company that provides the tools and technology to help design and deliver
electronic surveys. Through Student Affairs Research and Assessment Queen’s faculty, staff and
graduate students have free access to the senvices provided by StudentVoice! We also can download the
survey platform onto your IPhone or IPod touch so that you can conduct surveys at a particular site (e.g.
at an event, door-to-door, etc.)

Using Student Voice, you can:

*Assessment
create on-line web-based surveys and have instant access to the results:

create mobile based surveys and upload results to the Student Voice site;
access sample survey tools from the Student Voice toolkit;

conduct analyses using cross-tabs and filters, and E m m S
report your results using graphs and charts.




e
Involve Students

“We’ve Heard Your Voice” in Transition Programs

The goal of “We've Heard Your Voice” is to com-
municate how students’ and parents’ feedback
has been used to improve activities, services, and
programs in the Division of Student Affairs. This
article focuses on the changes made in the Office
of Transition Programs to meet the needs of stu-
dents and parents. This past vear, The Office of
Transition Programs reviewed all of the recom-
mendations and survey data they had collected
and found that changes could be made to the ar-
eas of orientation, SPLASH, Family Weekend,
Seahawk Links, and commencement.

The largest initiatives undertaken by the Office of
Transition Programs have been for orientation,
which have helped to address three major recom-
mendations. First, students and parents asked
how orientation could be better adapted to the
needs of transfer students. Those concerns were
addressed by including optional breakout ses-
sions, tours, and opportunities to meet other
transfer students. Next, parents and students
had lots of questions about Financial Aid and
Student Accounts. Transition Programs re-
sponded by including sessions on Financial Aid,
Student Accounts, and Auxiliary services earlier
in the program. These include breakout sessions
where it is easier to ask questions, as well as a
clarifying handout. Finally, people asked if there
is a single source of contact information for each
of the offices presenting at orientation. Transi-
tion Programs has a resource sheet that is dis-
tributed at orientation that includes all the con-

tact information.

Aside from orientation, the Office of Transition
Programs has worked to make enhancements to
SPLASH, Family Weekend, the Seahawk Link
program, and commencement. Parents asked if
SPLASH could be expanded to include more in-
formation. Over the past year, the number of ar-
ticles and regular columns increased.

Several recommendations have also been made
concerning Family Weekend. Information about
Family and Alumni Weekend is sent sooner, par-
ticipants register on-line, Ghost Walk Tours are
back in the schedule, and there’s a Meet and
Greet on Saturday. In addition, the menu now
features hamburgers, hot dogs, cotton candy,
candy apples and other state fair type foods.

Parents and students asked if commencement
could be expanded so students could invite more
guests, Three new ceremonies (one in Decem-
ber, and two in May) were added, which allows
students to invite as many guests as they wish.

It is essential for students and parents to know
that the time taken to complete surveys is worth
it, and that the information from the surveys to
enhance their overall experience.

Nathan Lindsay & Jonathan Peterson
Director & Graduate Assistant
Office of Student Assessment
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The Office of Transition Programs provides a comprehen- !
sive array of programs designed to meet the unique needs |

of undergraduate students and parents from orientation |

& Unknown Zone | Protected M

CHANGE #1

You said: “An imMemship is important
1o iy caresr futune®

Wa responded: The number of
mtemahig lstings on SeaWork has
doublad sinca last yaar.

Thank You

far Yl Feadback amnd tirms
.*:.rn=-nl: t-'lHIrlg sUrvays about
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Did you know that 86% of UAlbany graduates stay in New York State?
Check out what else UAlbany graduates had to say at
http://www.albany.edu/studentaffairs/assessment/

uslabs e
http://www.albany.ed u/studentaffaws/assessmc?r?ta?
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Annual Report: Yearbook style

The Career Center

OUR MISSION

We are camer oducators dodicatod to fac litating caroar
devalopmant and caroar-basod experiontil education
opportunitios that ampower studants to discovar thair unkgee
calingand to angage h Bolong carcer managamant. Utiizhg
facuity, employer and alumni natworks, we provide a pactical
jaaming environmant to ansus that our studants are prepared
for professional siccess and sanvica to tha common good.

FROM THE DIRECTOR,
JACQULINE CHAFFIN

The Carear Cantar's comprahansive range of camar aducation
programas and racruiting sewvics are evidanca of our dadication
© making a differance In our udants’ ives and our commitmant
© offaring axcalient sarvice to our empioyes andaumni

Our talontad carcer profssionais holp Quide students in seectng
an acadamic mayjor. dscovaning one’s caling dafining carear goXis
and pRpanng o secure an Ntarmship or professional empioymeant.

intarnships play a signiticant mie In curstudent’ acadaemic and
cocurmicuar axpaniancas. We wok cosaly with the collages to
LUDPON students in praparng for and secuning thesa invakabie

Rarming axpariences

Our alumni and empioyer partnars a intagral to preparing
udents for the worid of work, and am reguiarly invitad to campus
© talk with studants about their caradr paths. The Piata Mantorng
Frogam offers access to 300+ alumni volunRars who sane as
carear mantors to studants and fallow alumni

HIGHLIGHTS 2008-09

Mom than 2372 indiwid-
walizod caroar adwvisng/
counsaling sssons
wara hald with mora
than 1427 sudants and

Alumn

Each yaar 450+ univar-
sty appmwved intern -
nipzam raported by
undargraduate and
Frauate Stuk

By graduation, mare
than 70 parcant of

undargraduatas

participated in a
university-sponsored,
caroer-basad exparnk-
ential aducation
program (Le, clnical,
nternship, practicum
and/or udant taach-
ng assignmant).

Each yoar mom than
600 omanizations
attend on-cameus
carear racmuiting events
ol caroor

“The Career Center was persistent in helping

me find the internship that was right for me.

I was extreme

ed with the amount of

. | would recommend

ASSESSMENT RESULTS

About 65 pacent » 9lparcantot
of frtyaar students ntarnsh P ampicyars
partcpand h a ndicated that —
caroor aducationyl circumstances
pogramorhad ann- parmitting —
aividual maating with they would him
A career pfessional theirinlem fora
full-tima oppartunty.
90 parcant of par-
ipatng frst-yaar Appradmately 65
tudants “Strongly to 70 paraant of
gmed’ or "Agrood” graduates pumuad
that e "Camarsin.. ful-tma e mploy-
Rounatabie Discus- mant while 30 ©
sion” mres sy 35 parcent pursuad
them "n plannng Qraduate schoo
thar pemona
camar paths” ana 76 parcent of
"ncraasad thair Qraduating sanlors
understandng of had utilzed The
camar possiniitios” Camer Conter and
86 parcantindcatod
100 pacent of tha thay wara aithar
NRNED Moy "Vary Satistiod”
rod ntems’ paror- or "Satsfoq” with
man® X “Excands Camar Canter
Expocatons” or programa/fsarvices
"Moot Expactzions”

GOALS 2010

Q increaseusage of Pirata Mantorng Program.

€ Incraaso caroer pogmms and rasources for
Sumnl

Incraxie use of online professonal natwork-
ng stes for all constituancias.

Offer camer assossment workshops to ol
entaring undecland/pm-major students

Work with Frashman Studies © roqurra 3
carcer @UCAtoN PrOGram OF Carar A5Rss-
mant axparience of all first-yoar studants

Continue to Incraxsa atgraduation empioy-
mant ratas for graduatos.
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Data Driven Innovation
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Career Center Student Employee Learning Outcomes Assessment
Fall 2009 - Spring 2010

Fall 2009 (n = 15) Spring 2010 (n=15)

l. LEARNING DOMAIN: INTELLECTUAL AND PRACTICAL SKILLS

Learning Outcome: The student employee is able to gather, evaluate and apply information to solve work related

problems.

OUTCOME:

Student Interns Fall 2009 Spring 2010 Increase

F15/S15 13% 53% 300%

Student interns increased their ability to gather, evaluate and apply information to solve work related problems by 300%
over the course of the 2009-2010 academic year.

Fall 2009 Student Employee Assessment Spring 2010 Student Employee Assessment
_,---""' - 10 -
7 ~ 7 8
i
| |~
5 — 5+~ - —
# Student -t # Student T
Employees Jl ) 2 Employees | i -~ -
0 == — - ! / 0 +—-—-—_____I_____‘_____T__ 7
2 o 1 _
Assessement Outcomes 3 Assessement Outcomes 3

1. LEARNING DOMAIN: PERSONAL AND SOCIAL RESPONSIBILITY
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Innovative examples:
Career Services




L=l
EAST STROUDSBUS
UNIVERSITY

L
60% Complete

Questions 6 - 11

How interested would you be to attend each of the following career planning workshops?

Extremely interested
Very interested
Moderately interested
Slightly interested

Mot at all interested
5 4 3 2 1

Who am | and how do | choose my © © @
major or career?: The best career

choices are made when students

understand their own interests, abilities,

and values related to the world of work,

and they know the basic steps of

decision-making.

MarketTrends: Hear a lot of rumors 0 @
about the job market? Get the factsl

Find out about the blooming industries

and hottest jobs -- and learn how to

market vourself in a2 competitive



<= UCSanDiego

Local Impoct, National Influence, Global Reach

0% Complete

Career Services Center: Serving Student Veterans

Needs Assessment Survey

You are asked to veluntarily participate in a study designed to assess the career
development needs of student veterans at UCSD. All responses are confidential. This
survey will take approximately 10 minutes to complete. No compensation is provided.

The results will be used to better meet the career development needs of student veterans.

How interested are you in having the Career Services Center at UCSD help you with . . . ?

Very interested
Moderately interested
Somewhat interested

Mot at all interested

Developing a career action plan CN © RO

Exploring how your major relates to CN © RO
possible careers

Exploring how personality, values, and I © mEl
skills relate to possible careers




E; SHTleEEEm “vent Size (# of Data Collection
anageme%lt Students) Method

Resume Review Approximately 28 hours Rubric
130
Career Day @ Approximately 24-28 hours New Learning
Orientation 130 (Post-It Notes)
Myers-Briggs 150 20-24 hours 1 Minutes
Type Indicator Prompts
Workshop
Night with 150 23-28 hours New Learning
Industry and
Compare &
Contrast
Career Bootcamp 100 total (50 31-36 hours New Learning
each session) (Carbon Copies)



Employer Assessments

« Satisfaction, needs, interests, event specific
* Leverage captive audiences

« Keep your emailed surveys short and to the
noint

« Make use of existing data sources

campuslabs <
B ———



E WESTERN RESERVE

NIVERSITY oo

[
0% Complete

2011-2012 OCI Employer Evaluation Survey

Question 4

What types of interview questions did you ask today? (Check all that apply)

[CI Basic interview questions (i.e.. tell me about yourself, strengths and weaknesses, future plans)
[l Technical or field-related questions
[“] Behavioral based interview questions (i.e., rely on specific examples from past experiences)

[CHypothetical questions (i.e., rely on what candidates would do if they encountered certain
situations)

[T case-style or problem to solve

Please indicate your level of agreement with the following statements:

Strongly disagree
Disagree
Agree
Strongly agree
1 2 3 4
Candidate resumes were professional ; : :

in format and presented relevant
qualifications.

Candidates appeared knowledgeable
of company literature, applications, and
other materials.

Candidates presented their skills and
gualifications in a way that made them
distinguishable as applicants.




Using existing data sources

 NACE — Job Outlook Survey

* NACE - Internship and Co-Op Survey
 NACE — Student Survey

* Intern Bridge — white papers

* College Employment Research Institute at
Michigan State University-www.ceri.msu.edu/

» Colleagues in your professional organizations

campuslabs <
B ———



Career Services
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Admitttad Vet
25+ hO-
5=
20- | 37% 40- 35% 35%
139 = 31%
157 119% 20- 30-
10- 20- 0-
10% 10% an
5' o B e .
0 0 ]
12008 [3 2010 [CHzo0e 2008 [Edzoo 200 2008 [Cdzooe [EHa2mo 12010
r r y
Update Values | Edit | Delste Update Values | Edit | Delete Update Values | Edit | Delete
Career Counseling Appointments Drop-in Appointments Career Events Attendance
3000 2000 9000 7679 TTEA
2400/ 1865 1916 1347 2056 1600 oy -
1800 1200 opz 1051 1083 5400
1200 1517 800 Bgf sedol
600 400 574 1800
0 20062007 2008-2009 2010-2011 0 20062007 2008-2009 2010-2011 0 2007-2008 2009-2010
2007-2008 2009-2010 2007-2008 2009-2010 2008-2009 2010-2011
r r .
Update Values | Edit | Delete Update Values | Edit | Delete Update Values | Edit | Delete
Humberof Students Regitered with Carser Services ﬂn-Can'qu Rmithg Cu'l'pan'ﬁs, On-Campus Reorutting Stude=nt Intznvizws
5000 300 1000
3sa3 3502
4000 3625 240 206 s0p o0 43
3000 180 140 148 600
2000 180 400 558
120 177
1000 60 200
0 200s-2007 2008-2009 2010-2011 0 0062007 2008-2009 2010-2011 0 200e-2007 2008-2009 2010-2011
2007-2008 2009-2010 2007-2008 2009-2010 2007-2008 2005-2010

y

r

r

Update Values | Edit | Delete

Update Values | Edit | Delete

Update Values | Edit | Delete



QUESTIONS?

Amy Feder

afeder@campuslabs.com

Jennie Gambach

jgambach@campuslabs.com
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